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Cleco provides restoration updates

PINEVILLE, La. — Sept. 2, 2021 (6 p.m.) — Cleco crews continue damage assessments and
restoration efforts in St. Tammany and Washington parishes following Hurricane Ida.

Distribution damage to date by the numbers*

Poles Transformers Crossarms Spans of Wire Down Trees on Wire

472 411 1,433 5,137 3,945

*Numbers increasing as damage assessments continue.

Restoration Estimates

Below are estimated times for restoration (ETR). Additional ETRs will be shared, as they
become available. Please note that unexpected damage or inclement weather could impact
restoration efforts and timelines. With the large number of crews working to restore power,
sometimes repairs can be made before the assessment and estimate are documented.

Power has been restored to the following in St. Tammany Parish:

Abita Springs
= Emerald Creek subdivision
=  Arrow Wood Estates subdivision
Mandeville
= Laurel Wood subdivision
= Qak Island subdivision
= A section of Greenleaves subdivision
=  Timber Creek subdivision
= A section of Hunters Glen subdivision
= DeVal Estates subdivision
=  Twin Oaks subdivision
=  The Fountains subdivision
= Emerald Forest subdivision
= Lakeshore High School
Covington

= Downton Covington — Boston Street

= Commercial area on Tyler Street south of St. Tammany Hospital
* Timberlake subdivision

=  Hwy 25 and Hwy 190 commercial area

= Tchefuncte Country Club



Goodbee

Target shopping center area
Hwy 190 and |-12 commercial

Rouse’s Supermarket
Archbishop Hannan

o Bel Air subdivision

Power Outages as of 6 p.m.

Parish Customers Affected | Customers Served Percent of Customers
Affected

St. Tammany 66,741 96,974 69%

Washington 797 799 100%

For the most up-to-date restoration information, follow the company on Facebook @ClecoPower
or visit Cleco’s Storm Center page at cleco.com/storm-center.

Cleco Corporate Holdings LLC is a regional energy holding company that conducts its business
operations through its subsidiaries, Cleco Power LLC and Cleco Cajun LLC. Cleco Power is a
regulated electric public utility company that owns 10 generating units with a rated capacity of
3,360 MWs and serves approximately 290,000 customers in Louisiana through its retail
business and supplies wholesale power in Louisiana and Mississippi. Cleco Cajun is an
unregulated utility company that owns 14 generating units with a rated capacity of 3,379 MWs,
and wholesale contracts serving nine Louisiana cooperatives, three wholesale municipal
customers and one electric utility. For more information about Cleco, visit us at www.cleco.com.
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